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Terms and Conditions for the
Trauma-Informed Intimacy Healing Facilitator Training

(hereinafter referred to as the “Training”)

Training Organiser:

Celebration of Life s.r.o.

Brezova 92, Halouny, 267 27, Company ID No.: 03900142
The company is not registered for VAT.

Contact person for information:
Ing. Sarka Novakova
info@sarkanovakova.com +420 777 246 812

Registration:

The order for participation in the Training becomes valid upon completion of the order form and payment of
the training fee or the first installment of the training fee to the bank account of Celebration of Life s.r.o. By
submitting the order, the Customer expresses their consent to these Terms and Conditions.

Payment Terms and Cancellation:

Celebration of Life s.r.o. is not registered for VAT.

Payment details will be provided to the Customer by e-mail upon registration.

The Customer may choose one of the following two payment options for the training fee:
- one-time payment, total price CZK 97,000

- payment in instalments, total price CZK 102,000

One-time payment:
The training fee is CZK 97,000 and is due within 14 days of registration.

Payment in instalments:

1. The first payment of CZK 18,000 shall be paid by the Customer within 14 days of registration.

The remaining training fee of CZK 84,000 is payable to the Organiser’s bank account or in cash as follows:
2. payment of CZK 12,000 no later than 31 October 2027

. payment of CZK 12,000 no later than 31 December 2027

. payment of CZK 12,000 no later than 28 February 2028

. payment of CZK 12,000 no later than 30 April 2028

. payment of CZK 12,000 no later than 30 June 2028

. payment of CZK 12,000 no later than 31 August 2028

. payment of CZK 12,000 no later than 31 October 2028
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In the event of cancellation of participation before the start of the Training, the Participant is obliged to pay
a cancellation fee covering the administrative, organisational and reservation costs of the Organiser. The
cancellation fee is as follows:
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* CZK 6,000 if participation is cancelled no later than 31 January 2027

* CZK 12,000 if participation is cancelled between 1 February 2027 and 31 May 2027
* CZK 18,000 if participation is cancelled on 1 June 2027 or later

The cancellation fees above apply only until the commencement of the Training. Once the Training has
commenced, the full training fee remains payable according to these Terms and Conditions.

If the Participant does not wish to pay the cancellation fee, they may send a substitute participant in their
place. A substitute participant is considered to be a person who is not already registered for the Training
and whom the Lecturer approves as suitable for participation in the Training.

Due to the long-term nature of the Training, the limited capacity of the group and the Organiser’s
commitment to reserve a place for the Participant for the entire duration of the Training, the Participant
undertakes to pay the full price of the Training even if they decide not to complete the Training for personal
reasons. From the start of the Training, during the Training or after its completion, no claim may be made
for a refund of the training fee paid or any part thereof. An exception may be granted by the Lecturer if the
Participant interrupts the Training for serious health reasons that prevent them from participating in the long
term. This must be supported by a confirmation from the attending physician.

The Organiser reserves the right to cancel the Training or reschedule the dates of individual parts of the
Training, for example in the event of unexpected circumstances, iliness of the Lecturer or insufficient
number of participants. In the event of cancellation of the entire Training, the Participant is entitled to a
refund of the full training fee. If part of the Training is cancelled, or if the Participant is unable to attend an
individual part of the Training due to a change of date, the Participant is entitled to a refund of a
proportionate part of the training fee. The proportionate part of the training fee shall be determined
according to the number of cancelled or non-attendable training days in relation to the total number of
training days.

Liability:
Participation in the Training is voluntary. Each Participant bears full responsibility for themselves and for

their actions before, during and after the Training, as well as for any damage they cause. The Organiser
assumes no responsibility for damage caused by individual Participants.

Health Condition:

The Training is not a substitute for medical or psychotherapeutic care. If the Participant is undergoing any
kind of treatment during the Training, especially psychiatric treatment or work with a psychologist, they
undertake to inform the Lecturer of this fact and of the nature of their difficulties before the start of the
Training.

The Participant undertakes to inform the Lecturer of any possible health complications, such as post-injury
conditions, long-term ilinesses, epilepsy, asthma, pregnancy, etc. The Participant is obliged to refrain from
attending an individual Training block if they are currently suffering from a serious infectious disease or
another transmissible illness.

Before the start of the Training, the Participant is obliged to inform the Organiser or the Lecturer of any use
of psychotropic medication, serious psychological difficulties, psychiatric treatment or other circumstances
that could affect their safe participation in the Training. The Organiser reserves the right to recommend
consultation with a specialist or to refuse participation in the Training if participation could pose a risk to the
Participant or the group.
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Processing of Personal Data and Health Data:

The Participant acknowledges that the Organiser processes their personal data to the extent necessary for
registration, organisation of the Training, communication and fulfilment of legal obligations. Data
concerning the Participant’s health condition are processed exclusively for the purpose of assessing safe
participation in the Training and adapting the course of the Training to the Participant’'s needs. These data
are considered confidential and are not disclosed to third parties unless required by law or necessary for
the protection of life and health.

Assessment of Suitability for Participation:

The Organiser reserves the right not to accept an applicant into the Training, especially if, based on the
registration form, an introductory interview or other circumstances, the Organiser determines that the
Training is not suitable for the applicant at that time. In such a case, any payments already made by the
applicant will be refunded in full.

Prohibition of Intoxicating Substances:

The Participant undertakes not to consume illegal drugs, excessive amounts of alcohol, or use physical
violence against other Participants during the Training. The Participant also undertakes not to consume or
offer to other Participants any consciousness-altering substances during the Training, regardless of
whether such substances are legal or illegal.

Confidentiality:

Participants are obliged to maintain confidentiality regarding group processes and information about other
Participants obtained during the Training. Participants undertake to follow the Lecturer’s instructions
regarding the use of working methods and the group or individual processes they undergo during the
Training.

Confidentiality does not apply to situations where disclosure of information is necessary to protect the life,
health or safety of the Participant or another person, or where disclosure is required by law.

Accommodation and Meals:

Accommodation and meals are not included in the Training fee and are charged separately. The Organiser
arranges accommodation and meals for each Participant during the Training days. If the Participant does
not require accommodation and meals, they shall inform the Organiser no later than two weeks before the
start of the Training. Otherwise, the Participant is obliged to pay the corresponding price for
accommodation and meals. Once the fees for accommodation and meals have been paid, all entitlement to
their refund ceases.

Right of the Lecturer to Terminate Participation:

The Lecturer is entitled to terminate the Participant’s participation in the Training in the event of serious or
repeated breach of the Terms and Conditions, the Lecturer’s instructions, safety rules, confidentiality or the
rights of other Participants. In such a case, the Participant is not entitled to a refund of the training fee.



